
Customer Testimonials

“We called many companies that were unable to 

help us. Rowell’s Services came right away and 

made us their customers instantly. We are so happy 

for all the hard work from Alex and his crew to 

repipe our whole sewer system. Thank you 

for superior work, Rowell’s Services are the 

best!”

— Marthalee P.

“I was very pleased with my service. Doug was 

very professional and knowledgeable. He took 

time to explain the issue thoroughly and show 

me on his camera. Guys were very respectful 

of keeping the fl oor clean. They wore shoe 

protectors when going in and out of the house 

and cleaned up any mess in the bathroom. 

The communication with scheduling was also 

very good. It was a pleasure dealing with your 

company!”
— Sue H.

“We called Rowell’s Service for an emergency pump 

out of our septic system. Tricia in the offi ce was 

extremely helpful and very pleasant and explained all 

the details. She arranged for prompt service. Duane 

and a helper arrived within a short time and did a 

great job fi xing our system. We highly recommend 

this company. Everyone was very helpful and went 

out of their way to give us good service!”

— June K.

“We had an excellent experience with Rowell’s. We 

arrived up to our house up in New Hampshire with 

our baby. We arrived with no heat. We called 

Rowell’s and they were excellent. Answered the call 

right away, call center rep was excellent, knew 

exactly what she was talking about. Asked me some 

troubleshooting questions. Very quickly was able to 

get a service tech dispatched out to our home. Cam 

the service tech showed up on time. I was 

communicated too every step of the way. He was 

pleasant, very informative and quickly solved our 

problem. We will certainly use Rowell’s again!”

— Craig H
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Rowell’s Services
Total Care Club Member

• Heating & Cooling
• Drain Line Clearing
• Water Heaters

• Plumbing
• Electrical
• Excavation

• Septic Tank Pumping
• Sewer & Septic Systems
• Pipe Bursting & Relining
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OVER 
$1,000 
IN VALUE



MONTHLY INVESTMENT 
ONLY $19 MONTH
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SEPTIC & MAIN LINE 
INSPECTION
• Septic System Inspection (Initial Visit)

• Locate and Mark Out Septic Tank 

• Test Sewer Pump (if applicable)

• 10% Discount on Septic Pumping

• Visual Inspection of Perimeter Drain 
Daylight Area

• Sewer Vent Inspection

• Video Camera inspection of main sewer 
line (town/city sewer) 

PLUMBING & DRAIN 
CLEARING
• Check Water Pressure

• Check All Faucets for Leaks to Ensure 
Proper Operation

• Check All Drains for Proper Flow

• Provide BioOne Treatment on All 
Drain Lines

• Visual Inspection of Washing Machine 
Hose

• Check All Emergency Shutoff Valves for 
Proper Operation

• Identify & Label Main Water Shutoff

• Check All Outside Water Spigots

• Test Sump Pump (if applicable)

• Visual Inspection of the Expansion Tank 

• Check Water Temperature

HEATING & AC SYSTEM
• Visual Inspection of Equipment

• Visual Inspection of Duct Work Local to 
the HVAC Unit

• Inspect Condition of Filter

• Remove Front Panel from Equipment 
& Visually Inspect for Signs of Damage

• Look for Flame Rollout upon Initial 
Equipment Start

• Visually Inspect Outdoor Unit for Cleanliness 
& Possible Signs of Refrigerant Oil Leaks

ELECTRICAL
• Visual Inspection of Main Panel

• Check All Wiring in the Panel for Proper Sizing

• Check Breakers for All Proper Operation

• Visual Inspection of the Outside Meter & 
Enclosure

• Check Ground Fault Protection for 
Proper Operation

• Check Surge Protection

• Check All Accessible Lights, Switches, 
Dimmers, Receptacles & Ceiling Fans

• Check All Exposed Wiring in Basement 
& Garage

• Check Any Outside Disconnects

• Check Location & Test Existing Smoke 
Detectors

Protect your investments with 

Home Care Checkups
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5 FULL SYSTEM CHECKS 5 FULL SYSTEM CHECKS 
Over $1,000 in Value

EXCLUSIVE TOTAL CARE CLUB MEMBER BENEFITS

• 10% Off On General Services*

• No Emergency Service Call Fee

• Priority Service & Response Time

• Live Technical Assistance

• Fast Free Financing

• Money Saving Coupons

*Excludes Installation 
& Excavation


